KAISER PERMANETE MEMBERS

Important information
Visit kp.org/wa to find a variety of member information. You can also receive printed copies of documents
described below, and have questions answered by contacting Member Services at 1-888-901-4636.

Member guide booklets
At kp.org/wa/memberguides, you’ll find our health plan member guides. These guides offer important
information on a number of topics:
•
•
•
•
•
•
•
•
•

Access to new treatments
How to file a claim for covered services
Your provider network and network restrictions
Primary and specialty care access, including
behavioral health and hospital services
Referral and preauthorization requirements
Member rights and responsibilities
Compliments, concerns, and complaints
Appeals process
Travel: care and coverage outside our coverage area

•
•
•
•

•

Getting care after business hours
Complex case management program
Urgent and emergency care
Utilization management decision making,
including absence of incentives or rewards in
provider compensation
Prescriptions and drug restrictions (pharmacy
management procedures)

Cardiology program
at the heart of saving lives
JUST A FEW YEARS AGO, patients with a lifethreatening heart condition called aortic stenosis
needed open heart surgery to replace their heart
valve. Surgery wasn’t an option for some patients
— and without surgery, patients with severe symptoms were expected to live only about two years.
Breakthroughs in cardiology have changed
that, and Kaiser Permanente has been leading
the way. In 2013, we launched the Heart Valve

through it, the doctor can replace the failing
heart valve.
“After getting the patient ready, the actual
procedure takes only 30 to 40 minutes. Most
patients are walking in 8 hours and go home in
24 hours,” says Dr. Haugen. “TAVR is extending
life expectancy for aortic stenosis patients, and
improving patients’ quality of life.” Based on
national statistics, our Heart Team’s outcomes

“PATIENTS NOW
HAVE NEW

Additional disclosure information can be found at kp.org/wa/disclosure.

OPTIONS FOR

Other important information and services

FEELING BETTER

Notice of privacy practices. This notice describes
how medical information about you may be used and
disclosed, how the information is protected, and how
you can get access to this information. To review, go to
kp.org/wa/disclosure.
Benefits booklets. Your benefits booklet contains
detailed information about the benefits and services
covered under your health plan, your plan’s exclusions, and the amount of your copayments and other
cost shares for office visits, prescriptions, and other
services. For Medicare members, this medical coverage document is called “Evidence of Coverage.” Find
yours by logging in to our secure mobile web site at
kp.org/wa.
Preventive care schedules. Recommended health
screenings and immunizations for children and adults
are available at kp.org/wa/wellcare.
Language assistance. If you or someone you know
needs professional language assistance (such as
translation services) in getting health care or plan
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information, this is available at no extra cost. Please call
Member Services and request language assistance.
Kaiser Permanente’s commitment to quality. To help
guide the improvement activities we think will help us
reach our quality goals, we develop an annual work
plan for the organization and monitor our progress
and performance throughout the year go to
kp.org/wa/quality.
Drug formulary. Many Kaiser Permanente plans include coverage for prescription drugs. A formulary is
a list of covered medications. Find information about
our formulary, including quarterly updates, information on drug restrictions (for example prior authorization, step therapy, quantity limits), procedures for
generic substitution, and processes for requesting
formulary exceptions at kp.org/wa/formulary.
Provider and facility directory. Obtain information
about doctors and other health care providers such
as physical therapists, midwives, and alternative care
providers who are covered by your plan.

AND LIVING
LONGER.”
—SCOTT HAUGEN, MD
Dr. Scott Haugen and team
performing TAVR procedure

Program in collaboration with Overlake Medical
Center in Bellevue. Now, instead of major surgery,
many heart patients can have effective, less invasive procedures.
“Through our combined efforts, our Heart
Team is improving patients’ lives with minimallyinvasive procedures that treat structural heart
disease,” says Scott Haugen, MD, cardiology
chief at Kaiser Permanente Bellevue Medical
Center. Dr. Haugen is also co-director of the
Heart Valve Program.
What’s the new treatment? TAVR (transcatheter
aortic valve implantation/replacement) is a procedure that involves inserting a tiny tube,
or catheter, into an artery in the upper leg. The
tube is moved all the way up to the heart, and

consistently beat national results by a wide margin.
The team does 80 to 90 procedures each year.
Until 2016, TAVR was approved by the Food
and Drug Administration (FDA) only for highrisk heart patients. Last year it was approved for
moderate-risk patients, and it’s now being evaluated for low-risk patients.
More progress for our patients. The Heart Team
also performs a minimally invasive MitraClip procedure to correct a condition in which the heart
valve leaks blood in two directions. The team is
also building its program for other innovative
procedures. “This is an exciting time in cardiology because patients now have new options for
feeling better and living longer,” says Dr. Haugen.
“It’s great to play a part in that.”
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